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Gates, Nina 25;?.2 57:2\

From: Angela Richert [asr719@aol.com]
Sent: Thursday, September 15, 2011 3:.48 PM
To: Commissioner.Fleming

Subject: water rate increase

Dear Commissioner Fleming,

I cannot understand HOW an 80% rate increase in anything can be considered on this economy. The water rate
increase is unconscionable at this time. Just about everyone we know has taken a paycut in most cases more than
one and are barely making ends meet. The Wall Street Journal just had an article which stated that pay levels
have dialed back to 1996 levels. This means that utilities must rein in their costs to keep pace with the backward
movement of American's salaries.

I assure you our neighborhood in Lake Wylie South Carolina will be watching carefully to see who votes for this
increase.

PLEASE vote NO! It is time for some officials to have some sympathy for the average American!
Thank you,

Angela Richert
192 Mill Pond Road
Lake Wylie SC 29710
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Gates, Nina

From: Angela Richert [asr719@aol.com]
Sent: Thursday, September 15, 2011 3:52 PM
To: Commissioner.Mitchell

Subject: water rate increase

Dear Commissioner Mitchell,

I cannot understand HOW an 80% rate increase in anything can be considered on this economy. The water rate
increase is unconscionable at this time. Just about everyone we know has taken a paycut in most cases more than
one and are barely making ends meet. The Wall Street Journal just had an article which stated that pay levels
have dialed back to 1996 levels. This means that utilities must rein in their costs to keep pace with the backward
movement of American's salaries.

I assure you our neighborhood in Lake Wylie South Carolina will be watching carefully to see who votes for this
increase.

PLEASE vote NO! It is time for some officials to have some sympathy for the average American!
Thank you,

Angela Richert
192 Mill Pond Road
Lake Wylie SC 29710



Gates, Nina

From: Angela Richert [asr719@aol.com]
Sent: Thursday, September 15, 2011 3:48 PM
To: Commissioner.Hamilton

Subject: water rate increase

Dear Commissioner Hamilton,

I cannot understand HOW an 80% rate increase in anything can be considered on this economy. The
water rate increase is unconscionable at this time. Just about everyone we know has taken a paycut in
most cases more than one and are barely making ends meet. The Wall Street Journal just had an article
which stated that pay levels have dialed back to 1996 levels. This means that utilities must rein in their
costs to keep pace with the backward movement of American's salaries.

I assure you our neighborhood in Lake Wylie South Carolina will be watching carefully to see who votes for
this increase.

PLEASE vote NO! It is time for some officials to have some sympathy for the average American!

Thank you,

Angela Richert
192 Mill Pond Road
Lake Wylie SC 29710



Duke, Daphne

From: Purvis, Melissa

Sent: Thursday, September 15, 2011 3:52 PM
To: Duke, Daphne

Subject: FW: water rate increase

Melissa R. Purvis

Public Service Commission of SC
Office Of The Commissioners

101 Executive Center Drive

Suite 100

Columbia, South Carolina 29210
803-896-5180

803-896-5188 Fax
melissa.purvis@psc.sc.gov

From: Angela Richert [mailto:asr719@aol.com]
Sent: Thursday, September 15, 2011 3:51 PM
To: Commissioner.Whitfield

Subject: water rate increase

Dear Commissioner Whitfield,

I cannot understand HOW an 80% rate increase in anything can be considered on this economy. The water rate
increase is unconscionable at this time. Just about everyone we know has taken a paycut in most cases more than
one and are barely making ends meet. The Wall Street Journal just had an article which stated that pay levels
have dialed back to 1996 levels. This means that utilities must rein in their costs to keep pace with the backward
movement of American's salaries.

T assure you our neighborhood in Lake Wylie South Carolina will be watching carefully to see who votes for this
increase.

PLEASE vote NO! It is time for some officials to have some sympathy for the average American!
Thank you,

Angela Richert
192 Mill Pond Road
Lake Wylie SC 29710



Duke, Daphne

From: Purvis, Melissa

Sent: Thursday, September 15, 2011 3:52 PM
To: Duke, Daphne

Subject: FW: water rate increase

Melissa R. Purvis

Public Service Commission of SC
Office Of The Commissioners

101 Executive Center Drive

Suite 100

Columbia, South Carolina 29210
803-896-5180

803-896-5188 Fax
melissa.purvis@psc.sc.gov

From: Angela Richert [mailto:asr719@aol.com]
Sent: Thursday, September 15, 2011 3:49 PM
To: Commissioner.Hall

Subject: water rate increase

Dear Commissioner Hall,

I cannot understand HOW an 80% rate increase in anything can be considered on this economy. The water rate
increase is unconscionable at this time. Just about everyone we know has taken a paycut in most cases more than
one and are barely making ends meet. The Wall Street Journal just had an article which stated that pay levels
have dialed back to 1996 levels. This means that utilities must rein in their costs to keep pace with the backward
movement of American's salaries.

I assure you our neighborhood in Lake Wylie South Carolina will be watching carefully to see who votes for this
increase.

PLEASE vote NO! It is time for some officials to have some sympathy for the average American!
Thank you,

Angela Richert
192 Mill Pond Road
Lake Wylie SC 29710



Duke, Daphne

From: Purvis, Melissa

Sent: Thursday, September 15, 2011 3:49 PM
To: Duke, Daphne

Subject: FW: Water rate increase

Melissa R. Purvis

Public Service Commission of SC
Office Of The Commissioners

101 Executive Center Drive

Suite 100

Columbia, South Carolina 29210
803-896-5180

803-896-5188 Fax
melissa.purvis@psc.sc.gov

From: Angela Richert [mailto:asr719@aol.com]
Sent: Thursday, September 15, 2011 3:44 PM
To: ViceChairman.Wright

Subject: Water rate increase

Dear Vice Chairman Wright,

I cannot understand HOW an 80% rate increase in anything can be considered on this economy. The water rate
increase is unconscionable at this time. Just about everyone we know has taken a paycut in most cases more than
one and are barely making ends meet. The Wall Street Journal just had an article which stated that pay levels
have dialed back to 1996 levels. This means that utilities must rein in their costs to keep pace with the backward
movement of American's salaries.

T assure you our neighborhood in Lake Wylie South Carolina will be watching carefully to see who votes for this
increase.

PLEASE vote NO! It is time for some officials to have some sympathy for the average Americanl
Thank you,

Angela Richert
192 Mill Pond Road
Lake Wylie SC 29710



Duke, Daphne

From: Purvis, Melissa

Sent: Thursday, September 15, 2011 3:49 PM
To: Duke, Daphne

Subject: FW: Water Rate Increase

Melissa R. Purvis

Public Service Commission of SC
Office Of The Commissioners

101 Executive Center Drive

Suite 100

Columbia, South Carolina 29210
803-896-5180

803-896-5188 Fax
melissa.purvis@psc.sc.gov

From: Angela Richert [mailto:asr719@aol.com]
Sent: Thursday, September 15, 2011 3:44 PM
To: Chairman.Howard

Subject: Water Rate Increase

Dear Chairman Howard

I cannot understand HOW an 80% rate increase in anything can be considered on this economy. The water rate
increase is unconscionable at this time. Just about everyone we know has taken a paycut in most cases more than
one and are barely making ends meet. The Wall Street Journal just had an article which stated that pay levels
have dialed back to 1996 levels. This means that utilities must rein in their costs to keep pace with the backward

movement of American's salaries.

I assure you our neighborhood in Lake Wylie South Carolina will be watching carefully to see who votes for this

increase.

PLEASE vote NO! It is time for some officials to have some sympathy for the average American!

Thank you,

Angela Richert
192 Mill Pond Road
Lake Wylie SC 29710



